
31 January 2014 

Dear Parents, 

My apologies for the very long email, but there are a number of important issues that 

I need to cover. Please keep these emails for future reference.  

 Here are the arrangements for the iPads for next week: 

 Tuesday, 4 February: 

Only Grade 5s to bring their iPads to school (not before this date). 

 Please note: The pupils will be called class by class to bring their iPads to the IT 

Centre so that they can be added to our network. As there are swimming trials for 

the houses on these days, the pupils will leave the iPads in the IT Centre and collect 

them later after the trials. For this reason we ask that the iPads are clearly marked 

with your child’s name & class and that if there is a passcode (recommended) on 

the iPad, that you paste a small piece of paper with the passcode on it onto the 

iPad (temporarily, we will remove it and throw it away), so that we can have access 

to the iPad without your child being present. The teachers will also explain this to 

your children. 

 The above procedure will be repeated again before the iPad programme officially 

begins in July, for those pupils who do not yet have their own iPads. 

 From Thursday, 6 February all our pupils may bring their iPads to school daily. 

However, as the 1:1 programme officially only begins in July, there is no expectation 

for our teachers to use the iPads in their lessons yet, but this will give them the 

opportunity to experiment and try different options in their teaching, and it will also 

get the pupils used to having the devices with them daily. Those pupils who do not 

yet have their own iPads will not be disadvantaged in any way until July. 

 Storage and security: 

Grades 4 & 5: Each teacher has a lockable cupboard in his/her classroom in which 

the iPads will be stored during break times, or when the class is left unattended. 

After school: Those pupils who take part in extra mural activities after school will be 

able to leave their iPads in the Tech Room, where the Homework Centre is in the 

afternoons. Each grade will have a container in which the iPads will be placed and 

your child will have to sign his/her device in and out. The Homework Centre is open 

until 17:30 every day. 

 Please also take note the following: 

 Gmail: 

As there is an age restriction of 13 years for a Google/Gmail account, the school 

cannot promote the use of Gmail for underage users. It is simply not ethical for us to 

do so and it would create a poor example for our students if we asked parents to 



falsify their children’s birth dates when signing up. The same rules currently still apply 

for an Apple ID in South Africa. Each of our pupils has a school email and these will 

be set up with them in due course, once all the iPads are registered on our network. 

 iMessage & FaceTime: 

iMessage and FaceTime will not be used at school, but contrary to my previous 

communication about disabling iMessage when setting up restrictions, we will leave 

the decision as to whether you want to enable these up to you as the parent. The 

iPad is a personal device and we would like our pupils to use all its features 

responsibly. 

 Should you want to activate either of these please take note of the following: You 

may have up to 10 Apple devices (only 5 computers) registered to one Apple ID, but 

if you use the same Apple ID to set up iMessage on all your devices, the same 

messages will push through to all your devices and you might end up with messages 

meant for your child appearing on your iPhone or iPad and vice versa. It is possible 

to set up iMessage and FaceTime with a different Apple ID to the one that you use 

for downloading of apps. This would, however, require you to set up a NEW Apple ID 

with a DIFFERENT email address to your original Apple ID. (See previous 

communication  - Creating an Apple ID). 

 Downloading of apps: 

Pupils will NOT be allowed to download  apps at school. Please disable ‘Install Apps’ 

under the Restrictions, or keep your Apple ID password confidential. Most 

importantly, please disable Automatic Downloads and Updates in your Settings.(See 

attached How To). Should you not have internet at home, please contact me 

directly.  

 Parent Workshops: 

We will to offer two parent workshops in February. Please diarise 18 and 19 February 

from 19:00 – 21:00. The same workshop will be run twice. More information about 

what will be covered will be sent out next week, after which time you will be 

required to book a place with Connie, as we can only accommodate 24 parents 

per evening. These workshops are aimed at new iPad parents who would like to 

know more about how to manage the device. 

 I trust that this clarifies a number of matters for you. 

 Kind regards, 

 Karen Stadler  

Head of Digital Learning – Elkanah House Senior Primary 

 


