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Dear Parents, 

  

I once again would like to thank you for attending these workshops. Your support 

and commitment to our project is much appreciated, as is your willingness to learn 

alongside with us. 

  

In the second session, on Wednesday, we got quite deeply involved in setting 

restrictions and some confusion might have crept in. Hindsight is an exact science, 

as they say! Please take note of the following: 

  

 Set up the iPad and email/iCloud/iMessage/FaceTime etc. BEFORE setting 

restrictions on account changes.  

  

 Don’t worry about Google Chrome for the student iPads – I mentioned it 

more for personal (adult) use. It comes with an age restriction of 17 (due 

to potential adult content that it can access), so if your settings are set to 

9+ it will not show up on the iPad anyway.  

  

 Any games/apps which had higher age restrictions that were on the iPad 

already, before you put a 9+ or 12 restriction on, will disappear. They will 

still be on the iPad, but they won’t be visible or accessible. My suggestion 

is that you assess each game or app request from your child and adjust 

the settings accordingly. Sometimes a lower age restriction might restrict 

too much access. 

  

  

Here are the links from my presentation as promised: 

  

 Download theTIPDESK app -  from the App Store. 

  

 iPad Basics (free online tutorials) - http://www.gcflearnfree.org/ipadbasics  

  

 iTunes for pc download - http://www.apple.com/za/itunes/download/ 

  

 iTunes Support - http://www.apple.com/support/itunes/  

  

 iOS: Understanding Restrictions (parental controls) - 

http://support.apple.com/kb/ht4213  (Just added this as an extra) 

http://www.gcflearnfree.org/ipadbasics
http://www.apple.com/za/itunes/download/
http://www.apple.com/support/itunes/
http://support.apple.com/kb/ht4213


  

  

Mr Preston’s links from Tuesday evening: 

  
 http://tinyurl.com/familyipads 

   
 http://tinyurl.com/familyipads2 

  

I hope these links assist you in demystifying the iPad. Remember to have open 

discussions with your children to build that trust relationship! 

  

Kind regards, 

 

Karen Stadler 

Head of Digital Learning 

Elkanah House Senior Primary 
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